PLUM EMERGENCY MEDICAL SERVICES
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Thank you for allowing 2015 to be yet another successful year for Plum EMS. We responded to nearly
2,800 emergency calls last year. Over 1,900 people were transported to the local emergency rooms of the
Allegheny Health Network and UPMC Health System. This enables people to stay close to their communities,
receive excellent care, and makes it easier for family members to participate in their loved one’s quick recovery.

In mid-2014, construction of the new Plum EMS station was initiated on two acres of land on Old Mine
Road, located in the Renton section of Plum Borough. It is now January 2016 and Plum EMS has been able to
call 1990 Old Mine Road home for over 7 months. Our 36 full-time and part-time employees, 3 ambulances,
and 2 squad vehicles have a fully functioning residence that can support the growing needs of Plum Borough for
many years to come. Without the help of our devoted subscribers, and the support of the Plum Council, it would
not have been possible to upgrade our facility.

However, with the new location, came a monthly mortgage for Plum EMS, with the Borough of Plum.
Plum EMS is also upgrading and refurbishing one of our ambulances in February 2016. The patient
compartment will be remounted on a new chassis and upgrades will be made to the entire ambulance. This re-
mounting option allows us to save the service over $40,000 dollars. Plum EMS is committed to providing the
residents of Plum Borough with the safest and most reliable equipment and emergency vehicles.

Your support saves lives!
What are some great benefits to supporting Plum EMS?

First and foremost, your support saves lives every day. Your support allows our Paramedics and EMT’s
to respond 24 hours a day, 365 days a year to an emergency call. Without your support, we would not be able to
respond to your call for help!

Secondly, your support will save you money in the event that you or a loved one may need an
ambulance. As a non-profit service, we are not funded by tax dollars as the police and public works departments
are. Rather, we must bill the patients who need our help. As a subscriber, you receive discounts of up to a 50%
reduction on the balance of the bill. Your support saves lives and can now save you money!

*Please read the information on the other side,

and take advantage of this great money saving opportunity. *




PLUM EMERGENCY
MEDICAL SERVICES

Emergency Number

911

Stay calm and give
the dispatcher your 3.
name, location, phone

PLUM EMS 2016 SUBSCRIPTION

PLEASE LIST NAMES OF COVERED MEMBERS:

number, and type of 4
emergency. 5.
Turn on your porch
light or have someone HOME OR CELL PHONE # - -

at the street if possible.

Plum EMS Subscription Agreement

Dispatch of a Plum EMS ambulance will result in the patient receiving a charge for all appropriate services. Plum EMS will submit a bill
to your insurance company when applicable. Insurance payments are then applied to your balance. Once all insurance payments are
applied, subscribers receive up to a 50% discount on any remaining out-of-pocket expenses (e.g. deductibles and co-pays) for
emergency ambulance services.

In most situations, this can save you hundreds of dollars!

Failure to adhere to the agreement will void your subscription with Plum EMS, resulting in your responsibility of the full amount of the
ambulance charge. Retention of payments, from your insurer, designated as payment to Plum EMS for services rendered, will result in
legal proceedings.

Non-Subscribers are responsible for full amount of ambulance bills.

Visit www.plumems.com for additional details regarding subscriptions or call 412-793-4801.

EMS Fees Non-Subscriber Plum EMS Subscriber

BLS Emergency Ambulance $1125.00 plus mileage ($10/mile) * See Plum EMS Subscription Agreement Above
ALS Emergency Ambulance $1225.00 plus mileage ($10/mile) * See Plum EMS Subscription Agreement Above
Wheelchair Van S$75 each way, plus mileage (S3/mile) $50.00 each way, 1st 10 miles are free

Dispatch & Evaluation $150.00 No Charge

Lift Assist $75.00 No Charge

CPR Training $30.00/person No Charge for 2 household members

New Born CPR Classes $35.00/parent No Charge for both parents

*Rates are subject to change without notice.

*Although we bill these amounts, Medicare, Medicaid, and other health insurance carriers reimburse at substantially lower rates.

Due to federal law and some insurer policy, we are unable to collect nearly a million dollars in reimbursements every year.
1SUBSCFiIBEF{ AGREEMENT: PLEASE VISIT PLUMEMS.COM FOR A DETAILED EXPLANATION OF THE AGREEMENT
AND OTHER PROGRAMS OR CALL PLUM EMS OFFICE AT 412-793-4801 DURING BUSINESS HOURS

(M-F: 9:00AM TO 4:00PM). =]t [5]




